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serious and persistent mental illness. http://www.actassociation.org/. The Agency for 

Healthcare Research and Quality Innovations Exchange is a searchable database of 

innovative programs and tools to improve healthcare. http://www.innovations.ahrq.gov/. 
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RESOURCES 

This Web site tracks 10 key indicators of child well-being. http://www.kidscount.org 

A Practical Guide to Implementing Office Systems for Anticipatory Guidance 

http://www.nichq.org 

This Web site offers tools addressing development, mental health, vision, hearing, and oral 

health for use in the office setting. http://www.medicalhomeinfo.org/screening.html 

The National Early Childhood Technical Assistance Center supports the national 

implementation of the early childhood provisions of the Individuals with Disabilities 

Education Act (IDEA). http://www.nectac.org 

Reach Out and Read. http://www.reachoutandread.org 

What makes us get sick? Look Upstream: Dr. Rishi Manchanda. 

http://www.ted.com/talks/rishi_manchanda_what_makes_us_get_sick_look_upstream 



Childhood Poverty: Dr. Bert Lubin at TEDxGoldenGatePark. 

http://tedxtalks.ted.com/video/Childhood-Poverty-Dr-Bert-Lubin 
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RESOURCES 

American Academy of Family Physicians (AAFP): http://www.aafp.org/. 

American Association for Marriage and Family Therapy (AAMFT): 

http://www.aamft.org/index_nm.asp. 

Collaborative Family Healthcare Coalition (CFHA). A diverse group of health-care workers 

from primary and tertiary care settings who study, implement, and advocate for the 

collaborative family health-care paradigm: http://www.cfha.net/. 

Family Process. A multidisciplinary international journal of research, training, and 

theoretical contributions in the family therapy: http://www.familyprocess.org/. 

Families, Systems, & Health. A peer-reviewed journal of clinical research, training, and 

theoretical contributions with particular focus on collaborative family health care: 

http://www.apa.org/journals/fsh/edboard.html. 
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RESOURCES 

The Web site of the American Association of Retired Persons; this site contains consumer-

directed information on general topics related to aging: http://www.aarp.org. 

Alzheimer’s Association: 1-800-272-3900 (www.alz.org). 

The Family Caregiver Alliance: 1-800-445-8106 (www.caregiver .org). 

The US Administration on Aging maintains a comprehensive Web site with information on 

resources of interest to seniors, their families/caregivers, and health professionals. For 

specific information on local resources, the Web site provides links to state and area aging 

agencies as well as contact information for the nationwide Eldercare Locator service: 

www.AOA.gov. 

Web site maintained by the American Elder Care Research Organization. Provides general 

information on costs of senior care and links to search for specific care services: 

https://www.payingforseniorcare.com. 

National Adult Day Services Association. Web site contains general information on adult 

day programs and tips for caregivers on choosing a program: http://nadsa.org. 

Web site of special projects of the Administration on Aging. This page contains links to 

resources and information on global aging: 

http://www.aoa.acl.gov/AoA_Programs/Special_Projects/Global_Aging/resources.aspx. 
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whose mission is to protect the developing child from environmental health hazards and 

promote a healthier environment. http://www.cehn.org. 

The World Health Organization Web site provides information on a variety of 
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http://www.euro.who.int/en/health-topics/environment-and-health. 
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http://airnow.gov/. 
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Development provides links to useful documents such as “Overview of Asthma and the 
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http://www.hud.gov/offices/lead/hhi/index.cfm. 
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with useful information on environmental health and justice. http://www.naccho.org/. 

The U.S. Centers for Disease Control and Prevention’s Division of Community Health has a 

Web page with resources that can be used to improve the health of communities. 

http://www.cdc.gov/NCCDPHP/dch/resources/index.htm. 

The U.S. Environmental Protection Agency has a program to improve the ability of health-

care providers to recognize pesticide exposures and manage pesticide-related health 

problems called the “National Strategies for Health Care Providers: Pesticide Initiative.” 

http://www.epa.gov/oppfead1/safety/healthcare/handbook/handbook.pdf; 

http://www.epa.gov/pesticides/safety/healthcare/healthcare.htm. 

The World Health Organization has a program to set norms and standards for pesticide use 

to protect public health. http://www.who.int/whopes/en/. 

The U.S. Centers for Disease Control and Prevention has a “National Action Plan to 

Prevent Childhood Injuries.” http://www.cdc.gov/safechild/NAP/toc.html. 
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Bureau of Primary Health Care: http://www.bphc.hrsa.gov. 
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RESOURCES 

Publications and Other Resources from the Lesbian, Gay, Bisexual and Transgender 

Concerns Office. American Psychological Association Web site. 

http://www.apa.org/pi/lgbt/resources/public-info.aspx. 

Committee on Lesbian, Gay, Bisexual, and Transgender Health Issues and Research Gaps 

and Opportunities; Board on the Health of Select Populations; Institute of Medicine. The 

Health of Lesbian, Gay, Bisexual, and Transgender People: Building a Foundation for 

Better Understanding. Washington, DC: Institute of Medicine; 2011. 

www.iom.edu/LGBTHealth. 

US Public Health Service: Preexposure prophylaxis for the prevention of HIV infection in 

the United States—2014. A Clinical Practice Guideline: 

http://www.cdc.gov/hiv/pdf/PrEPguidelines2014.pdf. 

Clinician Consultation Center: http://nccc.ucsf.edu/. UCSF-based program providing online 

and phone-based consultation in service areas including testing and prevention, treatment, 

and post-exposure prophylaxis. Extensive online resource links. 

Gay and Lesbian Medical Association. GLMA’s mission is to ensure equality in health care 

for lesbian, gay, bisexual, and transgender (LGBT) individuals and health-care providers. 

http://www.glma.org/. 

Human Rights Campaign. Largest U.S. LGBT rights organization provides general LGBT 

information and administers. National LGBT Healthcare Equality Index, which offers 



numerous recommendations for LGBT patient-centered care. http://hrc.org/hei. 

World Professional Association for Transgender Health. http://www.wpath.org/. 

SFDPH Transgender Health Services. 

https://www.sfdph.org/dph/comupg/oprograms/THS/ClinicalResources.asp. 

UCSF Center of Excellence for Transgender Health http://transhealth.ucsf.edu/. 

Transline Project: http://project-health.org/transline/. 

Vancouver Coastal Health: transhealth.vch.ca. 
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RESOURCES 

American Psychiatric Association (APA). The APA practice guidelines provide evidence-

based recommendations for the assessment and treatment of common psychiatric disorders. 

http://psychiatryonline.org/guidelines.aspx. 

National Institute of Mental Health (NIMH). The NIMH Web site offers mental health 

information on a variety of psychiatric conditions. 

http://www.nimh.nih.gov/health/topics/index.shtml. 

Substance Abuse and Mental Health Services Administration (SAMHSA). SAMHSA 

provides screening tools for a variety of psychiatric and substance abuse disorders. 

http://www.integration.samhsa.gov/clinical-practice/screening-tools. 

National Education Alliance for Borderline Personality Disorder (NEA.BPD). NEA.BPD 



provides information about borderline personality disorder for patients and professionals. 

www.borderlinepersonalitydisorder.com. 

AIDS Education and Training Center (AETC). The New York and New Jersey AETC 

provides targeted, multidisciplinary education and training programs for health-care 

providers treating persons living with HIV/AIDS, including this useful publication: 

“Psychiatric Medications and HIV Antiretrovirals: A Drug Interaction Guide for Clinicians.” 

http://www.nynjaetc.org/documents/2013_PsychGuide_WEB.pdf. 
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RESOURCES 

Association of Reproductive Health Professionals (ARHP). ARHP is an organization that 

provides continuing medical education for health practitioners in reproductive health. 

http://www.arhp.org. 



Medical Eligibility Criteria for Contraceptive Use. An online resource produced by the 

World Health Organization that gives clear, evidence-based guidelines about the use of 

contraception in women with medical illness. http://www.who.int. 

United States Medical Eligibility Criteria (US MEC) for Contraceptive Use. An online 

resource produced by the Center for Disease Control and Prevention, similar to that 

produced by the WHO, providing women and clinicians with guidance regarding the safety 

of different contraceptive methods in women with various medical conditions and available 

as an app from most app stores. 

http://www.cdc.gov/mmwr/preview/mmwrhtml/rr5904a1.htm?s_cid=rr5904a1_e. 

U.S. Selective Practice Recommendations (US SPR) for Contraceptive Use. An online 

companion document to the US MEC produced by the CDC, which provides clinical 

guidance regarding the initiation and use of specific contraceptive methods in women with 

complex medical conditions. 

http://www.cdc.gov/reproductivehealth/UnintendedPregnancy/usspr.htm. 

National Women’s Health Indicators Data Base is a national catalog of health indicators 

that highlights issues of racial, economic, and gender disparities. 

http://www.healthstatus2000.com/owh/select_variables.aspx. 

Basson R. Women’s sexual dysfunction: Revised and expanded definitions. CMAJ 

2005;172(10):1327-1333. 

Cantu M, Coppola M, Lindner AJ. Evaluation and management of the sexually assaulted 

woman. Emerg Med Clin North Am 2003;21(3):737-750. 

Hatcher RA, Nelson AL, et al. Managing contraception. Tiger, GA: Bridging the Gap 

Foundation. 2012. Available at https://www.managingcontraception.com/files/MC-2012.pdf. 

A patient- and clinician-centered interactive Web site about contraception with great 

evidence base is found at http://bedsider.org/. 

Resources about abortion—both US and global perspective—containing disparity data, 

graphs, slide presentations, etc., is found at the Guttmacher Institute Web site: 

http://www.guttmacher.org/. 



Preconception Care Guidelines including tools for patients and provider can be found at 

http://www.cdc.gov/preconception/reproductiveplan.html. 
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RESOURCES 

Websites: 

http://futureswithoutviolence.org 

http://www.healthcaresaboutipv.org/ 

http://www.leapsf.org 

http://www.cdc.gov/ViolencePrevention/index.html 



http://raisingvoices.org/ 

http://www.breakthecycle.org/ 

http://www.loveisrespect.org/ 

Videos: 

http://strive.lshtm.ac.uk/resources/sasa-video-prevent-violence-against-women-now-

subtitled 

See http://www.healthcaresaboutipv.org/ for multiple video scenarios on how to discuss IPV 

with adolescent and adult patients 

http://www.leapsf.org/html/training.shtml 

Books: 

Mitchell C, Anglin D. (eds). Intimate Partner Violence: A Health-Based Perspective. New 

York: Oxford University Press, 2009. 

Saakvitne KW, Pearlman LA. Transforming the Pain: A Workbook on Vicarious 

Traumatization. New York: WW Norton & Company, 1996. 

Lieberman A, Van Horn P. Don’t Hit My Mommy: A Manual for Child-Parent Psychotherapy 

with Young Witnesses of Family Violence. Washington, DC: Zero to Three Press, 2004. 
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Helping patients who drink too much: A clinician’s guide, 2005 edition. National Institute 

on Alcohol Abuse and Alcoholism. National Institutes of Health. US Department of Health 
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RESOURCES 

Smoking cessation leadership site: http://smokingcessationleadership.ucsf.edu. 

Smoking cessation leadership site provides information on research on tobacco use and 

cessation, information on tobacco use among persons with mental health and substance use 

disorders, resources for healthcare providers and smokers on smoking cessation, webinars, 

and other tools for smoking cessation. 

http://www.cdc-gov/tobacco/ 

http://www.ahrq.gov/ 

Many hospitals have smoking cessation services available that enable referral of smokers 

as necessary. Many states have toll free quit lines (e.g., in California, 1-800-NO-BUTTS), 

and the national number (1-800-QUITNOW) forwards callers to services in their area. 

Comprehensive information from patient aides to clinical recommendations to information 

on how to develop or fund comprehensive tobacco programs are available on the Centers for 

Disease Control and Prevention and the Agency for Health Care Research and Quality Web 



sites. 

Internet-based programs such as QuitNet can provide online chat rooms and can give 

smokers with access to a computer a sense of community with other smokers. If patients do 

not have their own computer, the public library is a smoke free environment in which they 

can access computers. http://www.quitnet.com. 

The American Lung Association has significant information and an online program called 

“Seven Steps to a Smoke-Free Life” to which patients can be referred. 

http://www.lungusa.org/tobacco. 
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American Foundation for the Blind. http://www.afb.org. 

Gallaudet University Technology Access Program. http://tap.gallaudet.edu. 

Self Help for Hard of Hearing People. http://www.shhh.org. 

National Federation of the Blind. http://www.nfb.org. 

7-1-1 nationwide connects directly to the local TRS, which uses operators called 

“communications assistants” (CAs), to facilitate telephone calls for people who have 

difficulty hearing or speaking. 
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CIWA Symptom Triggered Scale example: 

http://www.aafp.org/afp/2004/0315/afp20040315p1443-f1.gif. 

Transitional Care Model (TCM): http://www.transitionalcare.info/. 

Care Transitions Intervention (TCI): http://www.caretransitions.org. 

Project BOOST: http://www.hospitalmedicine.org/boost/. 

Project Re-Engineered Discharge (RED): http://www.bu.edu/fammed/projectred/index.html. 

Chronic Care Model: 

http://www.improvingchroniccare.org/index.php?p=The_Chronic_Care_Model&s=2. 
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